Bosley Medical Institute Customer Abstract

Transplanting New HRMS System Encourages Growth for Leading Hair Clinic

The Bosley Medical Institute — based in Beverly Hills, CA — has a mission to
provide its employees with a positive working environment based on trust and
mutual respect. In 2001, Bosley sought to replace its DOS-based system in their
corporate office, which required them to communicate with remote employees over
the phone.

Customer "We're very excited about how Abra
The Bosley Medical Institute Enterprise™ has streamlined our organization,™
a leader in medical said Susan Chan, HRIS benefits analyst.
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"Best offered the optimum usability
Challenge and features on the market to meet our

Provide online employee access growing needs.

to their personalized HR

information

Solution

Abra Enterprise™ Bosley implemented Best's Abra Enterprise™ solution to better track its HR
information and to communicate HR information with its 430 employees across the

Results

country. Abra's Roles module was rolled out to 12 of its 30 locations across the
Reduced administrative

overhead and increased ] ] ]
service levels with online benefits information online.

U.S. in early 2002, enabling employees to view their payroll, attendance and

information access
for employees

The ABRA Enterprise™ family includes:

* Abra Enterprise™ Human Resources
* Abra Enterprise™ Payroll
* Abra Enterprise™ Employee and Manager Roles
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